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Background/Purpose: Enterprise Resource Planning (ERP) systems have become an important driver of digital transformation 
and accounting modernization in financial institutions. While prior studies have extensively examined ERP implementation in 
developed economies, limited evidence exists regarding ERP assimilation and its relationship with accounting modernization in 
transition economies. Furthermore, previous research has largely analyzed technology adoption frameworks separately. This 
study addresses these gaps by integrating the Technology Acceptance Model (TAM), the Unified Theory of Acceptance and Use 
of Technology (UTAUT), and the Technology–Organization–Environment (TOE) framework to examine ERP adoption intensity 
and accounting modernization in financial institutions operating in Kosovo.
Methods: A quantitative research design was employed using primary data collected through a structured questionnaire adminis-
tered to employees of financial institutions in Kosovo. A total of 423 questionnaires were distributed, of which 300 valid responses 
were obtained. Data were analyzed using reliability analysis, Pearson correlation analysis, and multiple regression techniques in 
SPSS. The study adopts a post-adoption perspective, focusing on ERP assimilation and usage intensity rather than initial imple-
mentation decisions.
Results: The findings reveal that accounting efficiency and data accessibility are positively and significantly associated with ERP 
adoption intensity, indicating that institutions with more efficient accounting processes and better access to information tend to 
demonstrate deeper ERP assimilation. In contrast, reporting accuracy, decision-making quality, system users, and cost reduction 
exhibit weaker or statistically inconsistent associations with ERP adoption. The results further demonstrate that ERP assimilation 
and accounting modernization are related but conceptually distinct processes, with operational efficiency and information acces-
sibility representing the strongest dimensions connecting ERP usage with accounting modernization in the examined context.
Conclusion: The findings highlight the importance of organizational readiness, employee training, and technological adequacy 
in supporting ERP assimilation and accounting modernization. By integrating TAM, UTAUT, and TOE within a post-adoption 
perspective, the study provides new evidence on the relationship between ERP assimilation and accounting modernization in a 
transition economy. The results offer practical implications for managers and policymakers seeking to strengthen digital transfor-
mation initiatives in financial institutions.
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1	 Introduction

In the digital era, Enterprise Resource Planning (ERP) 
systems have become a key driver of organizational trans-

formation, enabling the integration and automation of 
core business functions, including accounting, finance, 
and customer relationship management. By providing a 
unified platform for information processing and resource 
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management, ERP systems enhance operational efficiency, 
improve reporting capabilities, and support strategic de-
cision-making (Shim et al., 2002). Their importance has 
increased significantly within financial institutions, where 
accurate information, regulatory compliance, and time-
ly reporting are essential for effective management and 
sustainable performance. The relevance of ERP systems 
is particularly evident in transition economies, where on-
going institutional reforms, evolving regulatory require-
ments, and varying levels of digital maturity create both 
opportunities and challenges for technological transfor-
mation. Kosovo provides a particularly relevant setting 
for examining these issues due to its continuing economic 
development, aspirations for European integration, and 
efforts to strengthen financial transparency and accounta-
bility. Although ERP systems have the potential to stand-
ardize accounting processes, improve information quali-
ty, and support organizational efficiency, their successful 
assimilation often depends on organizational readiness, 
employee capabilities, and technological infrastructure. 
To better understand these dynamics, this study draws on 
three complementary theoretical perspectives: the Tech-
nology Acceptance Model (TAM), the Unified Theory of 
Acceptance and Use of Technology (UTAUT), and the 
Technology–Organization–Environment (TOE) frame-
work. Together, these frameworks provide a comprehen-
sive basis for examining technological, organizational, and 
user-related factors associated with ERP assimilation and 
accounting modernization. 

In Kosovo, ERP adoption within accounting and finan-
cial functions has gradually increased, particularly among 
banks, insurance companies, microfinance institutions, 
and larger organizations. The implementation of integrat-
ed accounting modules has contributed to improved finan-
cial data processing, enhanced reporting capabilities, and 
greater compliance with accounting and auditing stand-
ards. Nevertheless, the extent of ERP assimilation varies 
considerably across institutions. Many organizations con-
tinue to face challenges related to insufficient employee 
training, limited technological resources, and the coexist-
ence of legacy information systems, which may restrict the 
effective utilization of ERP functionalities. Consequently, 
financial reporting and accounting processes often do not 
fully benefit from the analytical, control, and decision-sup-
port capabilities offered by modern ERP systems. These 
challenges are characteristic of many transition econo-
mies, where organizational and technological constraints 
frequently limit the realization of expected ERP benefits. 
As a result, understanding the factors associated with suc-
cessful ERP assimilation and accounting modernization 
remains an important research and policy issue within 
Kosovo’s financial sector.

ERP adoption within Kosovo’s financial sector re-
mains uneven across institutions. While larger financial in-
stitutions have increasingly implemented integrated ERP 

solutions to support accounting, financial management, 
and reporting activities, smaller organizations often con-
tinue to rely on standalone software applications or partial-
ly digitalized processes. Such differences reflect variations 
in organizational resources, technological capabilities, 
and levels of digital maturity. As a result, the benefits as-
sociated with ERP systems, including process integration, 
real-time reporting, improved financial control, and en-
hanced analytical capabilities, are not realized uniformly 
across organizations. This uneven pattern of ERP assim-
ilation highlights important structural differences within 
the financial sector and raises relevant questions regarding 
the extent to which ERP systems contribute to accounting 
modernization and organizational effectiveness in transi-
tion economies.

Despite these challenges, digital transformation initi-
atives have accelerated the adoption of modern account-
ing technologies across financial institutions, supported 
by increasing regulatory requirements, fiscal transparency 
initiatives, and growing demands for timely and accurate 
financial reporting. ERP systems offer several strategic 
advantages, including the automation of accounting and 
financial processes, improved information transparency, 
enhanced internal control mechanisms, and more effective 
risk management capabilities. These benefits have the po-
tential to strengthen both operational efficiency and organ-
izational competitiveness within the financial sector.

Nevertheless, empirical evidence on ERP assimilation 
and its relationship with accounting modernization re-
mains limited in Kosovo and other transition economies. 
Existing studies have predominantly focused on ERP im-
plementation in developed countries or have examined 
technology adoption without explicitly considering ac-
counting modernization outcomes. Consequently, limited 
knowledge exists regarding how ERP assimilation contrib-
utes to improvements in accounting processes and organi-
zational practices within financial institutions operating in 
transition environments. This gap highlights the need for 
context-specific evidence capable of informing both man-
agerial decision-making and policy development aimed at 
supporting successful digital transformation initiatives.

This study adopts a post-adoption perspective, focus-
ing on the depth and intensity of ERP assimilation rather 
than on the initial implementation decision. In transition 
economies, ERP systems are frequently introduced gradu-
ally and refined over time, making post-adoption dynamics 
particularly relevant for understanding their organization-
al value. Accordingly, ERP adoption is conceptualized as 
the extent to which ERP systems are integrated, utilized, 
and institutionalized within financial institutions, encom-
passing dimensions such as system integration, technical 
adequacy, and employee training. In contrast, accounting 
modernization refers to the transformation of accounting 
processes enabled by ERP usage, including improvements 
in accounting efficiency, data accessibility, reporting ac-
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curacy, cost efficiency, and decision-support capabilities. 
This distinction allows for a clearer understanding of how 
ERP assimilation and accounting modernization interact 
within organizational settings.

To address the identified research gap, this study ex-
amines the relationship between ERP adoption intensity 
and accounting modernization outcomes in financial in-
stitutions operating in Kosovo. Specifically, it investigates 
whether accounting efficiency, data accessibility, reporting 
accuracy, cost reduction, system users, and decision-mak-
ing quality are associated with the depth of ERP assimi-
lation. By focusing on a transition economy context, the 
study responds to the limited empirical evidence available 
on post-adoption ERP outcomes beyond developed mar-
kets and contributes to a better understanding of digital 
transformation within financial institutions.

Rather than assuming a strictly one-directional rela-
tionship, this study conceptualizes ERP adoption intensity 
and accounting modernization as interrelated and mutual-
ly reinforcing organizational processes. Consistent with a 
post-adoption perspective, the empirical analysis focuses 
on examining the strength of these associations rather than 
establishing causal direction.

The study further contributes to the literature in three 
important ways. First, it provides empirical evidence from 
Kosovo, a transition economy that remains largely un-
derrepresented in ERP and accounting research. Second, 
it explicitly distinguishes ERP adoption from accounting 
modernization and examines their interrelationship from a 
post-adoption perspective. Third, it integrates the Technol-
ogy Acceptance Model (TAM), the Unified Theory of Ac-
ceptance and Use of Technology (UTAUT), and the Tech-
nology–Organization–Environment (TOE) framework into 
a unified analytical framework that combines technologi-
cal, organizational, and user-related dimensions. By doing 
so, the study offers a more comprehensive explanation of 
ERP assimilation and accounting modernization than ap-
proaches relying on a single theoretical perspective. This 
integrated perspective represents the principal theoretical 
contribution of the study and provides a foundation for 
understanding ERP-enabled accounting modernization in 
transition economies.

The remainder of the paper is organized as follows. 
Section 2 reviews the relevant literature and develops 
the theoretical framework and research hypotheses. Sec-
tion 3 describes the research methodology, including the 
sampling procedure, questionnaire design, data collection 
process, and analytical approach. Section 4 presents the 
descriptive statistics and preliminary empirical analyses. 
Section 5 reports the results of hypothesis testing and dis-
cusses the findings in relation to the existing literature and 
theoretical framework. Finally, Section 6 concludes the 
study by outlining its theoretical and practical implica-
tions, limitations, and directions for future research.

2	 Literature Review

In transition economies such as Kosovo, the implemen-
tation of Enterprise Resource Planning (ERP) systems fac-
es distinctive challenges rooted in organizational culture, 
limited technical expertise, and infrastructural constraints, 
all of which can adversely affect performance outcomes. 
Rather than being purely technological initiatives, ERP 
projects in such contexts represent complex organizational 
transformations that interact closely with human, manage-
rial, and institutional factors. These contextual elements 
significantly shape ERP implementation outcomes, under-
scoring the necessity of adapting implementation strate-
gies to local environments. Empirical studies in transition 
economies consistently identify human factors as the most 
significant barriers to ERP implementation, including em-
ployee resistance to change, insufficient training, and weak 
change management practices. Cultural and organizational 
characteristics influence not only ERP adoption decisions 
but also the extent to which ERP systems are subsequently 
used to modernize accounting practices, highlighting the 
importance of addressing human and organizational di-
mensions throughout the ERP lifecycle (Albu et al., 2015). 
Recent research further emphasizes that successful ERP 
implementation extends beyond technological sophisti-
cation to include staff training, managerial commitment, 
and user involvement (Nguyen & Waring, 2013). Employ-
ee engagement and alignment of ERP functionalities with 
organizational needs are critical for translating ERP adop-
tion into meaningful accounting improvements (Samuel 
& Kumar, 2013; Silva et al., 2011). Cultural and financial 
constraints influence how effectively ERP systems are in-
tegrated into accounting and financial reporting (Zhang 
et al., 2005). In the financial sector, ERP adoption faces 
additional complexity, as systems must support regula-
tory compliance, data security, audit trails, and real-time 
transaction processing (Osei & Ackah, 2015). Here, ERP 
adoption provides the technological infrastructure, while 
accounting modernization reflects improvements in report-
ing accuracy, compliance, and analytical capability. De-
spite challenges from evolving regulations and legacy sys-
tems, well-configured ERP systems can enhance reporting 
quality, fraud detection, and managerial decision-making.

ERP systems integrate finance, accounting, human re-
sources, and operational processes into a unified platform, 
improving information flow, process coordination, and 
organizational efficiency (Sumner, 1999). However, ERP 
adoption alone does not automatically lead to accounting 
modernization. The realization of accounting benefits de-
pends on effective system utilization, organizational readi-
ness, and employee capabilities. To explain these relation-
ships, this study draws on three complementary theoretical 
perspectives: the Technology Acceptance Model (TAM), 
the Unified Theory of Acceptance and Use of Technology 
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(UTAUT), and the Technology–Organization–Environ-
ment (TOE) framework. Together, these frameworks pro-
vide a comprehensive foundation for understanding ERP 
assimilation and accounting modernization from techno-
logical, organizational, and user-related perspectives.

Adoption of Systems 
Numerous studies have examined ERP system adop-

tion (AS) in transition economies. Human-related factors, 
including employee involvement, continuous training, and 
organizational culture, are consistently identified as key 
determinants of successful adoption (Soja, 2006; Nguyen 
& Waring, 2013). ERP systems consolidate finance, pro-
duction, inventory, and sales into a unified platform (Wal-
lace & Kremzar, 2001). Incomplete or poorly managed 
adoption limits accounting modernization, causing du-
plicated efforts, inaccurate data, and weak coordination, 
whereas effective adoption enables standardized process-
es, improved collaboration, and enhanced data integrity 
(Horngren et al., 2002). Effective ERP adoption extends 
beyond implementation and requires sustained system uti-
lization, integration across functional units, and organiza-
tional commitment. Previous studies indicate that success-
ful ERP adoption improves information quality, process 
coordination, and operational efficiency, thereby creating 
the foundation for accounting modernization.

Technical Adequacy
Technical adequacy (TA) refers to the extent to which 

ERP systems are supported by a reliable and sufficient 
technological infrastructure, including system stability, 
integration across functional modules, data security, com-
patibility with legacy systems, and real-time processing 
capabilities. In financial institutions, technical adequacy is 
critical for ensuring uninterrupted transaction processing, 
secure data handling, audit trails, and regulatory compli-
ance. Higher levels of technical adequacy enhance system 
reliability and performance, reduce operational disrup-
tions, and enable users to effectively exploit ERP function-
alities. Consequently, technical adequacy strengthens the 
capacity of ERP systems to support accounting modern-
ization by facilitating timely reporting, data consistency, 
and process integration across organizational units (Zhang 
et al., 2005; Wang & Chen, 2006; Gattiker & Goodhue, 
2005).

Employee Training 
Employee training (ET) is essential for converting 

ERP adoption into effective accounting modernization. 
Training improves system usage, supports interdepartmen-
tal collaboration, and reduces resistance to change (Bias 
& Mayhew, 2005). Numerous studies highlight that inad-
equate training undermines ERP effectiveness and limits 
accounting improvements (Soja, 2006; Bernroider et al., 
2011). Employee attitudes and competencies directly in-
fluence whether ERP systems enhance accounting per-
formance or remain underutilized. Vendor and consultant 
support further facilitates the transition from ERP adoption 

to sustained performance gains (Soja & Paliwoda-Pękosz, 
2009). 

This study adopts a post-adoption perspective, focus-
ing on the intensity of ERP assimilation rather than the 
initial implementation decision. ERP adoption reflects the 
extent to which organizations effectively utilize and inte-
grate ERP systems through investments in system integra-
tion, technological infrastructure, and employee training. 
In contrast, accounting modernization captures the pro-
cess-level improvements enabled by sustained ERP usage, 
including enhanced efficiency, data accessibility, reporting 
quality, cost efficiency, and decision-making support. This 
distinction provides the basis for examining the relation-
ship between ERP assimilation and accounting moderni-
zation within financial institutions.

Integration of TAM, UTAUT and TOE Frame-
works

This study integrates the Technology Acceptance 
Model (TAM), the Unified Theory of Acceptance and 
Use of Technology (UTAUT), and the Technology–Or-
ganization–Environment (TOE) framework into a unified 
post-adoption perspective. While these frameworks have 
frequently been employed independently to explain tech-
nology adoption, their combined application provides a 
more comprehensive understanding of ERP assimilation 
and accounting modernization in financial institutions op-
erating in transition economies.

TAM explains how users perceive the usefulness of 
ERP systems and how these perceptions are reflected in 
accounting efficiency and data accessibility. UTAUT ex-
tends this perspective by emphasizing facilitating condi-
tions, user engagement, and organizational support, which 
are represented in this study through employee training 
and system utilization. TOE complements these individ-
ual-level perspectives by incorporating organizational and 
technological readiness factors, captured through technical 
adequacy and institutional support.

Together, TAM, UTAUT, and TOE suggest that ERP 
assimilation and accounting modernization are associated 
with processes shaped by technological, organizational, 
and user-related factors. This integrated perspective is 
particularly relevant in transition economies, where these 
dimensions jointly influence digital transformation out-
comes.

Unlike traditional ERP adoption studies that focus 
on initial implementation decisions, this study adopts a 
post-adoption perspective, where ERP systems have al-
ready been implemented and the primary focus is on the 
intensity of ERP assimilation. From this perspective, ac-
counting modernization outcomes are viewed not only as 
consequences of ERP implementation but also as mecha-
nisms that may reinforce continued ERP usage and organ-
izational integration over time. This integrated framework 
constitutes the main theoretical contribution of the study, 
as it extends prior ERP research by jointly examining ERP 
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assimilation and accounting modernization within the con-
text of financial institutions operating in a transition econ-
omy.

Based on the integrated framework, accounting effi-
ciency, data accessibility, reporting accuracy, cost reduc-
tion, system users, and decision-making quality are con-
ceptualized as observable manifestations of accounting 
modernization enabled by ERP assimilation. TAM explains 
these outcomes through perceived usefulness and sys-
tem-related benefits; UTAUT emphasizes facilitating con-
ditions and user engagement that support sustained ERP 
utilization; while TOE highlights the role of technological 
readiness and organizational capabilities in enabling the 
realization of these benefits. Consequently, institutions 
experiencing higher levels of accounting modernization 
are expected to demonstrate deeper ERP assimilation and 
adoption intensity. Recent studies increasingly emphasize 
that ERP value creation depends not only on initial im-
plementation but also on the extent of ERP assimilation 
within organizations. ERP assimilation refers to the degree 
to which ERP systems become routinized, integrated, and 
embedded in organizational processes over time. Contem-
porary research suggests that successful ERP assimilation 
facilitates digital accounting transformation through en-
hanced process automation, improved data accessibility, 
real-time reporting capabilities, and advanced analytical 
functionalities (Rawat, 2023; Nita & Wanicki, 2025; Sam-
paio & Silva, 2025). Furthermore, evidence from financial 
institutions indicates that digital transformation outcomes 
depend not only on technological infrastructure but also 
on organizational readiness, governance mechanisms, em-
ployee competencies, and overall digital maturity (Ham-
dy et al., 2025). These insights are particularly relevant in 
transition economies, where ERP implementation is often 
gradual and where institutional and organizational con-
straints may influence the realization of expected digital 
transformation benefits. Consequently, ERP assimilation 
and accounting modernization should be viewed as inter-
connected processes that evolve over time rather than as 
immediate outcomes of system implementation.

Accounting Efficiency
Accounting efficiency represents one of the most fre-

quently reported benefits of ERP systems. By automating 
routine accounting activities and integrating financial in-
formation across organizational units, ERP systems re-
duce processing time, improve accuracy, and enhance 
operational efficiency (Kanellou & Spathis, 2013; Per-
van & Dropulić, 2018). Empirical evidence suggests that 
ERP-enabled accounting modernization contributes to 
faster reporting cycles, improved data quality, and more 
efficient resource utilization (Elmonem et al., 2016). From 
a Technology Acceptance Model (TAM) perspective, ef-
ficiency improvements increase the perceived usefulness 
of ERP systems, thereby strengthening continued system 
utilization and organizational assimilation. Institutions 

that experience greater accounting efficiency are therefore 
more likely to perceive ERP systems as valuable and to 
demonstrate higher levels of ERP adoption intensity. Ac-
cordingly, the following hypothesis is proposed:

Hypothesis H1: Financial institutions reporting higher 
accounting efficiency tend to exhibit higher ERP adoption 
intensity.

System Users
User competencies and engagement are critical for real-

izing the benefits of accounting modernization enabled by 
ERP systems. Prior studies indicate that user satisfaction, 
perceived ease of use, and system usability significantly 
influence the effective utilization of ERP functionalities 
(Al-Fraihat et al., 2020). Well-trained and competent users 
enhance productivity and accounting quality by increasing 
system reliability, reducing operational errors, and facili-
tating efficient data processing. Furthermore, system inter-
operability, user-friendly navigation, and continuous tech-
nical support are essential elements that strengthen the role 
of users in ERP environments. Although user competence 
is often treated as an antecedent of ERP success, this study 
conceptualizes system users as a dimension of accounting 
modernization, reflecting improved usability, satisfaction, 
and effective system exploitation enabled by ERP adop-
tion. From a Unified Theory of Acceptance and Use of 
Technology (UTAUT) perspective, facilitating conditions, 
user competence, and engagement are important determi-
nants of continued technology utilization. Consequently, 
organizations characterized by more competent and en-
gaged ERP users are expected to demonstrate stronger 
ERP assimilation and deeper ERP adoption. Based on the 
above discussion, the following hypothesis is formulated:

Hypothesis H2: Financial institutions reporting higher 
levels of system user competence and engagement tend to 
exhibit higher ERP adoption intensity.

Cost Reduction
ERP systems contribute to cost reduction through auto-

mation, process integration, and the elimination of redun-
dant accounting activities. Research indicates operational 
cost savings of up to 30–40% following ERP implementa-
tion (Beheshti et al., 2010). These cost reductions emerge 
primarily at the accounting process level, reflecting ac-
counting modernization rather than ERP adoption alone. 
By standardizing accounting workflows and enabling re-
al-time monitoring of financial transactions, ERP-enabled 
accounting modernization improves inventory control, 
budget discipline, and cost allocation accuracy. Improved 
financial control and real-time analytics further support 
cost efficiency and resource optimization (Ali & Miller, 
2017). From a Technology Acceptance Model (TAM) per-
spective, cost savings represent a tangible organizational 
benefit that enhances the perceived usefulness of ERP 
systems. As financial institutions experience greater ef-
ficiency and resource optimization, they are more likely 
to perceive ERP systems as valuable and to support their 
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continued utilization and assimilation. Based on the above 
discussion, the following hypothesis is formulated:

Hypothesis H3: Financial institutions reporting great-
er cost reduction tend to exhibit higher ERP adoption in-
tensity.

Reporting Accuracy
ERP systems enhance reporting accuracy by integrat-

ing financial data across departments and enabling re-
al-time processing (Nguyen et al., 2021). This integration 
reduces data duplication, minimizes manual data entry 
errors, and ensures greater consistency across financial 
statements. Moreover, ERP-enabled accounting modern-
ization strengthens regulatory compliance, audit trails, 
and internal controls, thereby improving transparency and 
reliability of financial information (Stickney et al., 2013; 
Krahel, 2012). As a result, reporting accuracy represents 
a central outcome of accounting modernization enabled 
by effective ERP usage rather than system adoption alone. 
From a Technology–Organization–Environment (TOE) 
perspective, reporting accuracy reflects the effectiveness 
of technological capabilities and organizational processes 
that support ERP utilization. Financial institutions charac-
terized by higher reporting quality are therefore expected 
to demonstrate stronger ERP assimilation and deeper ERP 
adoption. Accordingly, the following hypothesis is pro-
posed:

Hypothesis H4: Financial institutions reporting high-
er levels of reporting accuracy tend to exhibit higher ERP 
adoption intensity.

Data Accessibility
Centralized data access is a core advantage of ERP-en-

abled accounting modernization. By consolidating finan-
cial and operational data within a unified system, ERP 
solutions provide real-time access to accurate and up-to-
date accounting information. Enhanced data accessibility 
improves transparency, strengthens internal control mech-
anisms, and supports timely managerial decision-making 
(Wickramsainghe & Pemarathna, 2017). Empirical studies 
confirm that ERP systems significantly enhance manage-
ment information systems by facilitating cross-departmen-
tal information sharing and coordinated decision-making 
(Pervan & Dropulić, 2018). From a Technology Accept-
ance Model (TAM) perspective, timely and integrated ac-
cess to information represents an important manifestation 
of perceived usefulness. Financial institutions benefiting 
from greater data accessibility are therefore more likely 
to perceive ERP systems as valuable and to support their 
continued utilization and assimilation. Accordingly, the 
following hypothesis is proposed:

Hypothesis H5: Financial institutions reporting great-
er data accessibility tend to exhibit higher ERP adoption 
intensity.

Decision-Making Quality
ERP systems improve decision-making quality by en-

suring data integrity, consistency, and enhanced analytical 

capability (Ali & Miller, 2017). Integrated accounting data 
enables managers to evaluate financial performance more 
accurately, assess risks, and allocate resources more effec-
tively. Accounting modernization, rather than ERP adop-
tion per se, is the mechanism through which decision-mak-
ing quality improves, as modernized accounting systems 
provide timely, reliable, and relevant information for both 
operational and strategic decisions (Spathis, 2006). Conse-
quently, ERP-enabled accounting modernization strength-
ens managerial control and supports evidence-based deci-
sion-making within financial institutions.

From the integrated TAM–UTAUT–TOE perspective, 
improved decision-making quality represents an important 
organizational benefit derived from effective ERP utili-
zation. As financial institutions experience stronger deci-
sion-support capabilities, they are more likely to perceive 
ERP systems as valuable, support their continued use, and 
deepen ERP assimilation over time. Accordingly, the fol-
lowing hypothesis is proposed:

Hypothesis H6: Financial institutions reporting higher 
decision-making quality tend to exhibit higher ERP adop-
tion intensity.

3	 Methodology

This study employs a quantitative research design to 
empirically examine the relationship between Enterprise 
Resource Planning (ERP) adoption and the modernization 
of accounting practices in financial institutions operat-
ing in Kosovo. The methodological approach is ground-
ed in established information systems and technology 
adoption theories, namely the Technology Acceptance 
Model (TAM), the Unified Theory of Acceptance and 
Use of Technology (UTAUT), and the Technology–Or-
ganization–Environment (TOE) framework. While TAM, 
UTAUT, and TOE jointly provide the theoretical founda-
tion for this study, each framework contributes a comple-
mentary perspective for understanding ERP assimilation 
and accounting modernization. These frameworks col-
lectively emphasize the importance of technological ca-
pabilities, organizational readiness, and human factors in 
driving digital transformation within organizations. Rather 
than focusing on initial ERP adoption decisions, this study 
adopts a post-adoption perspective, examining the associ-
ation between accounting modernization outcomes and the 
intensity, quality, and institutionalization of ERP adoption 
within financial institutions. 

The study population consists of financial institutions 
operating in Kosovo, including 10 commercial banks (with 
211 branches nationwide), 30 microfinance institutions 
(with 158 branches), 13 insurance companies, and other 
non-banking financial institutions such as leasing and fac-
toring companies. 

A purposive sampling approach was employed, tar-
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geting employees involved in accounting, finance, man-
agement, and information technology functions within 
financial institutions operating in Kosovo. These respond-
ents were selected because of their direct involvement in 
ERP-related processes and accounting activities, making 
them particularly well positioned to evaluate ERP adop-
tion and accounting modernization outcomes. Data were 
collected through an electronic questionnaire distributed 
to the selected participants. Out of 423 distributed ques-
tionnaires, 300 valid responses were received, resulting 
in a response rate of 71%, which is considered acceptable 
for organizational survey research. Of the total responses, 
32% originated from commercial banks, 23% from micro-
finance institutions, 25% from insurance companies, and 
the remainder from other financial entities such as curren-
cy exchange offices and financial agents. Respondents in-
cluded financial directors, branch managers, financial con-
trollers, auditors, procurement officers, human resource 
staff, and IT specialists, ensuring a balanced representa-
tion of both financial and technological perspectives. De-
mographic variables were intentionally excluded from the 
questionnaire, as the primary focus of the study is on ERP 
adoption and accounting modernization practices at the 
organizational level rather than on individual respondent 
characteristics. Although data were collected from individ-
ual respondents, the questionnaire items were designed to 
capture perceptions regarding organizational ERP usage 
and accounting modernization practices, consistent with 
prior ERP and information systems research.

Data were collected using a structured, self-admin-
istered electronic questionnaire distributed via Google 
Forms. The questionnaire items were measured using a 
five-point Likert scale ranging from 1 (“strongly disa-
gree”) to 5 (“strongly agree”). The measurement items 
were adapted from previously validated instruments in 
the ERP and information systems literature, particularly 
drawing on UTAUT-based studies (Venkatesh & Bala, 
2008; Oliveira & Hatakeyama, 2012; Lutfi et al., 2022). 
Prior to full-scale data collection, a pilot test was conduct-
ed with a small group of professionals to assess clarity, 
relevance, and content validity. Feedback from the pilot 
test led to minor wording adjustments to improve the com-
prehensibility of the questionnaire items. The final ques-
tionnaire comprised two main sections. The first section 
measured ERP adoption, while the second section captured 
accounting modernization outcomes. ERP adoption is con-
ceptualized as a multidimensional construct reflecting the 
extent to which ERP systems are implemented and effec-
tively utilized within financial institutions. It is operation-
alized through three dimensions: Adoption of Systems 
(AS), Technical Adequacy (TA), and Employee Training 
(ET). Accounting modernization is conceptualized as the 
transformation of accounting processes enabled by ERP 
usage and is measured through six outcome dimensions: 
Accounting Efficiency (AE), Data Accessibility (AD), 

Reporting Accuracy (RA), Cost Reduction (CR), System 
Users (SU), Quality of Decision-Making (QD). To address 
the editorial concern regarding conceptual clarity and 
causal direction, two composite indices were constructed. 
The ERP Adoption Index (ERP Adoption) was calculat-
ed as the arithmetic mean of AS, TA, and ET, while the 
Accounting Modernization Index was calculated as the 
arithmetic mean of AE, AD, RA, CR, SU, and QD. This 
approach preserves the multidimensional nature of the 
constructs while ensuring a parsimonious and theoretically 
coherent empirical model.

Consistent with post-adoption and system assimilation 
perspectives within the information systems literature, this 
study conceptualizes accounting modernization as a mul-
tidimensional construct comprising accounting efficiency, 
data accessibility, reporting accuracy, cost reduction, sys-
tem users, and decision-making quality. These dimensions 
are viewed as factors associated with the depth, quality, 
and effectiveness of ERP adoption within financial insti-
tutions. While a composite Accounting Modernization In-
dex is constructed for conceptual purposes, the empirical 
analysis focuses on the individual dimensions in order to 
capture more detailed patterns of association with ERP 
adoption intensity.

The equation above represents the conceptual associ-
ation between ERP adoption and accounting moderniza-
tion. However, the empirical analysis is conducted using 
the individual accounting modernization dimensions (AE, 
AD, RA, CR, SU, and QD) to provide a more detailed as-
sessment of their associations with ERP adoption intensi-
ty. This specification reflects the post-adoption perspective 
adopted in the study, whereby ERP adoption intensity and 
accounting modernization are viewed as closely interre-
lated and mutually reinforcing organizational processes. 
Accordingly, the empirical analysis focuses on their asso-
ciations rather than on establishing causal direction.

The survey-based quantitative approach adopted in this 
study is consistent with prior ERP and information systems 
research, which frequently relies on perception-based data 
to capture post-adoption system usage and organizational 
outcomes (Amoako-Gyampah & Salam, 2004; Bradford & 
Florin, 2003; Galy & Sauceda, 2014). Such an approach is 
particularly appropriate in transition economies, where ob-
jective performance indicators are often unavailable or not 
comparable across institutions. Multiple linear regression 
analysis is widely used in ERP adoption and assimilation 
studies to assess the strength and direction of relationships 
between system-related factors and organizational out-
comes.

Data analysis was conducted using SPSS software. In-
ternal consistency of the measurement scales was assessed 
using Cronbach’s alpha, with all constructs exceeding the 
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recommended threshold of 0.70, indicating satisfactory 
reliability. Since all variables were collected using a sin-
gle self-reported questionnaire, potential common method 
bias was evaluated using Harman’s single-factor test. The 
first unrotated factor accounted for 34% of the total vari-
ance, which is below the commonly accepted 50% thresh-
old, suggesting that common method bias is unlikely to 
pose a serious concern.

Pearson correlation analysis was performed to examine 
bivariate relationships among the study variables. Prior to 
regression analysis, multicollinearity diagnostics, includ-
ing Variance Inflation Factor (VIF) and tolerance values, 
were assessed. The results indicate acceptable levels of 
multicollinearity, supporting the stability and robustness 
of the regression estimates.

Although confirmatory factor analysis (CFA) is fre-
quently employed in studies involving latent constructs, 
this study adopts a theory-driven composite index ap-
proach, whereby multidimensional constructs are oper-
ationalized as aggregated indices rather than latent var-
iables. In this context, reliability analysis, correlation 
analysis, and regression diagnostics are considered suffi-
cient to ensure construct validity and analytical rigor. Giv-
en the exploratory nature of the study and the composite 
index approach adopted, CFA was not considered essential 
for the primary objectives of the analysis. Nevertheless, 
the absence of CFA is acknowledged as a methodological 
limitation, and future research is encouraged to employ 
structural equation modeling techniques to further validate 
the measurement model.

4	 Data Analysis

This study assessed the internal consistency of the 
measurement instruments using Cronbach’s alpha. Table 1 

reports the results of the reliability analysis, indicating that 
all constructs exhibit alpha values above 0.88, which ex-
ceed the commonly accepted threshold of 0.70. These find-
ings demonstrate strong internal consistency and confirm 
the suitability of the measurement scales for subsequent 
statistical analyses and hypothesis testing.

Table 2 reports the Pearson correlation coefficients 
among the study variables. The results indicate predom-
inantly positive and statistically significant associations, 
suggesting that higher levels of ERP adoption dimensions 
are associated with improved accounting and organiza-
tional performance outcomes. Adoption of Systems (AS) 
is strongly correlated with Technical Adequacy (TA) (r = 
0.739), Accounting Efficiency (AE) (r = 0.746), and Em-
ployee Training (ET) (r = 0.699). Positive correlations are 
also observed between AS and Cost Reduction (CR) (r = 
0.661), Data Accessibility (AD) (r = 0.681), Reporting 
Accuracy (RA) (r = 0.624), and Decision-making Quality 
(QD) (r = 0.563).

Several constructs exhibit relatively high intercorre-
lations, particularly between Accounting Efficiency (AE) 
and Technical Adequacy (TA) (r = 0.853), Employee 
Training (ET) (r = 0.816), and Cost Reduction (CR) (r = 
0.803), which is consistent with the integrated nature of 
ERP-enabled accounting processes. To assess potential 
multicollinearity concerns, variance inflation factor (VIF) 
and tolerance statistics were examined. VIF values range 
from 2.10 to 2.90, while tolerance values range from 0.34 
to 0.48, indicating that multicollinearity is not a serious 
concern and supporting the suitability of the variables for 
subsequent regression analysis. Multicollinearity diagnos-
tics were assessed for the set of predictors used in the ex-
ploratory regressions to ensure stable coefficient estimates.

Table 1: Reliability analysis of measurement constructs

Authors’ own analysis based on survey data

Variable Symbols Cronbach alpha

 Adoption of Systems AS 0.882

 Technical Adequacy TA 0.899

 Employee Training ET 0.880

Accounting efficiency AE 0.941

Cost reduction CR 0.912

System users SU 0.917

Reporting accuracy RA 0.905

Access to data AD 0.897

Quality of decision-making QD 0.911
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Table 2: Pearson correlation matrix and multicollinearity diagnostics

Note: **p < 0.01.
Source: Authors’ own analysis based on survey data

Variables Collinearity

AS TA ET AE CR SU RA AD QD VIF Tolerance

AS 1 2.10 0.48

TA 0.739** 1 2.45 0.41

ET 0.699** 0.757** 1 2.28 0.44

AE 0.746** 0.853** 0.816** 1 2.90 0.34

CR 0.661** 0.753** 0.783** 0.803** 1 2.35 0.43

SU 0.673** 0.751** 0.802** 0.793** 0.810** 1 2.18 0.46

RA 0.624** 0.677** 0.629** 0.656** 0.659** 0.723** 1 2.52 0.40

AD 0.681** 0.754** 0.695** 0.697** 0.660** 0.735** 0.771** 1 2.67 0.37

QD 0.563** 0.616** 0.609** 0.629** 0.607** 0.611** 0.610** 0.727** 1 2.31 0.43

Table 3: Exploratory Analysis of Associations between Accounting Modernization Outcomes and ERP Adoption Dimensions

Note: AS = Adoption of Systems, TA = Technical Adequacy, ET = Employee Training; AE = Accounting Efficiency, CR = Cost Reduction,  
SU = System Users, RA = Reporting Accuracy, AD = Data accessibility, QD = Quality of Decision-making.
Source: Authors’ own analysis based on survey data

Predictor AS – β AS – p TA – β TA – p ET – β ET – p

Constant 1.984 0.181 0.213 0.149 0.176 0.231

AE 0.603 0.00 0.721 0.000 0.684 0.000

CR 0.276 0.012 0.309 0.007 0.287 0.010

SU 0.198 0.103 0.264 0.040 0.331 0.009

RA 0.143 0.223 0.119 0.330 0.097 0.420

AD 0.354 0.006 0.388 0.004 0.362 0.007

QD 0.168 0.145 0.204 0.088 0.219 0.062

Number of observations 300

R2 0.858

Adjusted R2 0.849

F - statistics 90.728

Prob > F 0.000

To further explore the interrelationships between ERP 
adoption and accounting modernization, three exploratory 
regression models were estimated in which the ERP adop-
tion dimensions, Adoption of Systems (AS), Technical Ad-
equacy (TA), and Employee Training (ET), were treated 
as dependent variables, while accounting modernization 
outcomes (AE, CR, SU, RA, AD, and QD) were included 
simultaneously as explanatory variables. These models are 
exploratory in nature and do not imply causal direction, 
but rather aim to assess the strength and pattern of associ-
ations between ERP adoption dimensions and accounting 

modernization outcomes. This approach allows for a more 
nuanced understanding of the dynamic relationship be-
tween ERP adoption and accounting modernization with-
in the study context. Given the multidimensional nature 
of ERP adoption, separate exploratory regressions were 
estimated for AS, TA, and ET to identify which account-
ing modernization outcomes are most strongly associated 
with each ERP adoption dimension. The relatively high 
explanatory power of the exploratory models reflects the 
integrated nature of ERP-enabled accounting systems and 
the close conceptual linkage between ERP adoption and 
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accounting modernization constructs.
Table 3 reports the regression coefficients, p-values, 

and model statistics. The results indicate strong and sta-
tistically significant associations between accounting effi-
ciency and ERP adoption across all dimensions (AS: β = 
0.603, p < 0.001; TA: β = 0.721, p < 0.001; ET: β = 0.684, 
p < 0.001), Data accessibility also exhibits statistically sig-
nificant positive associations with ERP adoption dimen-
sions (AS: β = 0.354, p = 0.006; TA: β = 0.388, p = 0.004; 
ET: β = 0.362, p = 0.007). Decision-making quality shows 
positive but marginally significant associations, while cost 
reduction, system user satisfaction, and reporting accuracy 
demonstrate mixed and less consistent levels of statistical 
significance across the estimated models.

These exploratory findings highlight the close interde-
pendence between ERP adoption and accounting modern-
ization outcomes but should be interpreted as associative 
rather than causal, in line with the study’s primary model 
specification. The results further suggest that accounting 
efficiency and data accessibility are particularly closely 
linked with ERP adoption intensity, especially in terms of 
technical adequacy and employee training.

Overall, the exploratory analysis complements the 
main empirical model by reinforcing the theoretical as-
sumption that ERP adoption and accounting moderniza-
tion are mutually reinforcing processes within financial 
institutions, shaped by technological, organizational, and 
contextual factors.

5	 Results of Hypotheses Testing

The purpose of this section is to assess whether the 
empirical patterns observed in the exploratory regression 
analysis are consistent with the hypothesized relation-
ships between accounting modernization outcomes and 
ERP adoption. Although the empirical models examine 
accounting modernization dimensions in relation to ERP 
adoption intensity, the study does not assume a causal re-
lationship. Instead, the reported results reflect associative 
evidence regarding the extent to which ERP adoption and 
accounting modernization are interconnected within finan-
cial institutions. Accordingly, the results should be inter-
preted as evidence of associations between ERP adoption 
and accounting modernization dimensions, rather than as 
evidence of causal effects.

Hypothesis 1 (H1): The results indicate that account-
ing efficiency exhibits a strong and positive association 
with ERP adoption across all three dimensions (AS: β = 
0.603, p < 0.001; TA: β = 0.721, p < 0.001; ET: β = 0.684, p 
< 0.001). Efficient accounting operations may be associat-
ed with higher perceived usefulness and operational value 
of ERP systems, reflecting stronger integration, automa-
tion, and process standardization. This finding is consistent 
with prior studies emphasizing the close linkage between 

process efficiency and information system utilization (Bry-
njolfsson, 1993; Chang, 2008; Melville et al., 2004). It is 
also consistent with the Technology Acceptance Model 
(TAM), which suggests that perceived usefulness reinforc-
es continued system utilization and technology assimila-
tion. Therefore, Hypothesis H1 is supported at the associ-
ative level. These results are consistent with the findings 
of Kanellou and Spathis (2013), Galy and Sauceda (2014), 
Pervan and Dropulić (2018), and Lutfi et al. (2022), who 
report that ERP-enabled integration improves accounting 
processes, information quality, and operational efficiency. 
This consistency may be explained by the ability of ERP 
systems to automate routine accounting tasks, improve 
process coordination, and facilitate real-time access to 
financial information. The finding is particularly relevant 
in the context of Kosovo and other transition economies, 
where many organizations are still progressing toward ful-
ly integrated digital accounting environments. More recent 
studies on digital transformation have reached similar con-
clusions, emphasizing that ERP modernization supports 
process automation and organizational performance im-
provements (Rawat, 2023; Sampaio & Silva, 2025).

Hypothesis 2 (H2): User-related outcomes demon-
strate positive but uneven associations with ERP adoption 
across the estimated models (AS: β = 0.198, p = 0.103; 
TA: β = 0.264, p = 0.040; ET: β = 0.331, p = 0.009). While 
the coefficients are positive, statistical significance is not 
consistently observed across all adoption dimensions. This 
indicates that user satisfaction and system usage alone are 
not sufficient to explain variations in ERP adoption inten-
sity. Differences in training quality, system customization, 
and change management practices may moderate the re-
lationship between user-related outcomes and ERP adop-
tion. This finding provides partial support for the Unified 
Theory of Acceptance and Use of Technology (UTAUT), 
which emphasizes the role of facilitating conditions and 
user-related factors in shaping technology utilization. 
Consequently, Hypothesis H2 receives partial empirical 
support. This finding is consistent with recent ERP assimi-
lation research suggesting that user competencies, training 
quality, and facilitating conditions remain important deter-
minants of post-adoption ERP success, although their ef-
fects may vary across organizational contexts (Lutfi et al., 
2022; Sampaio and Silva, 2025). This consistency may be 
explained by the fact that employee competencies, training 
quality, and facilitating conditions directly influence the 
extent to which ERP functionalities are effectively utilized. 
In financial institutions, user engagement remains an im-
portant mechanism through which ERP systems generate 
organizational benefits.

Hypothesis 3 (H3): The association between cost re-
duction and ERP adoption is positive but not uniformly 
strong across all models (AS: β = 0.276, p = 0.012; TA: 
β = 0.309, p = 0.007; ET: β = 0.287, p = 0.010). Although 
some coefficients reach statistical significance, the overall 
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pattern suggests that cost-related considerations are not the 
dominant factor associated with ERP adoption intensity. 
This implies that financial institutions may place greater 
emphasis on process integration, efficiency, and data man-
agement capabilities than on short-term cost savings when 
adopting ERP systems. This finding is broadly consistent 
with the Technology Acceptance Model (TAM), suggest-
ing that operational benefits beyond direct cost savings 
may play a more important role in shaping the perceived 
usefulness of ERP systems. As such, Hypothesis H3 is 
supported, although the observed associations are weaker 
than those reported for accounting efficiency and data ac-
cessibility. Recent studies further suggest that cost benefits 
from ERP systems often emerge gradually and depend on 
the extent of process integration, organizational redesign, 
and system utilization rather than on technology adoption 
alone (Rawat, 2023). This finding suggests that cost re-
duction may represent a longer-term outcome of ERP as-
similation rather than an immediate consequence of ERP 
adoption, particularly in financial institutions operating in 
transition economies.

Hypothesis 4 (H4): The results reveal no statisti-
cally significant association between reporting accura-
cy and ERP adoption across all three dimensions (AS: 
β = 0.143, p = 0.223; TA: β = 0.119, p = 0.330; ET: β 
= 0.097, p = 0.420). This finding suggests that improve-
ments in reporting accuracy are more closely related to 
organizational controls, data governance frameworks, and 
staff competencies than to ERP adoption intensity alone. 
From a Technology–Organization–Environment (TOE) 
perspective, reporting quality may depend more heavily 
on organizational processes and governance mechanisms 
than on technological adoption itself. Accordingly, Hy-
pothesis H4 is not supported. This finding differs from 
several recent studies that report positive effects of ERP 
systems and digital transformation initiatives on financial 
reporting quality, accounting information accuracy, and 
regulatory compliance (Ogunmola & Olorunlana, 2024; 
Esawi & Misbah, 2025). In more digitally mature envi-
ronments, ERP systems are often associated with stronger 
internal controls, standardized reporting procedures, and 
improved data consistency, which collectively contribute 
to higher reporting quality. However, the present findings 
suggest that ERP adoption intensity alone may not be suf-
ficient to generate measurable improvements in reporting 
accuracy within financial institutions operating in a tran-
sition economy. A possible explanation is that reporting 
quality depends not only on technological integration but 
also on complementary organizational factors such as data 
governance practices, internal control systems, regulato-
ry compliance mechanisms, and employee expertise. This 
interpretation is consistent with Hamdy et al. (2025), who 
argue that digital technologies generate stronger report-
ing outcomes when supported by appropriate governance 
structures and organizational readiness. Therefore, unlike 

evidence reported in more developed contexts, the findings 
from Kosovo indicate that the relationship between ERP 
assimilation and reporting accuracy remains contingent 
upon broader institutional and organizational capabili-
ties. This highlights the importance of considering transi-
tion-economy characteristics when evaluating the benefits 
of ERP-enabled accounting modernization.

Hypothesis 5 (H5): Data accessibility exhibits a statis-
tically significant and positive association with ERP adop-
tion across all models (AS: β = 0.354, p = 0.006; TA: β = 
0.388, p = 0.004; ET: β = 0.362, p = 0.007). This indicates 
that institutions with better access to timely, integrated, 
and reliable financial data tend to display higher levels of 
ERP adoption and system utilization. Enhanced data ac-
cessibility increases transparency and supports real-time 
decision-making, thereby reinforcing the perceived value 
of ERP systems. This finding is consistent with the Tech-
nology Acceptance Model (TAM), which suggests that 
access to relevant and timely information enhances the 
perceived usefulness of information systems. Therefore, 
Hypothesis H5 is supported at the associative level. The 
result is also consistent with recent literature on ERP as-
similation and digital transformation, which identifies data 
accessibility as a critical outcome of integrated information 
systems (Lutfi et al., 2022; Rawat, 2023; Nita & Wanicki, 
2025). These studies suggest that ERP-enabled integration 
enhances information visibility, real-time data availabili-
ty, and organizational responsiveness, thereby supporting 
accounting modernization and more effective information 
management. Enhanced data accessibility strengthens 
transparency, coordination, and regulatory responsiveness 
within financial institutions. This consistency may be ex-
plained by the ability of ERP systems to centralize organ-
izational data and provide timely access to information 
across functional departments. Similar findings have been 
reported in studies on digital accounting transformation, 
where integrated information systems improve coordina-
tion, communication, and operational effectiveness. In the 
context of transition economies, these benefits may be par-
ticularly important, as financial institutions often continue 
to face challenges associated with fragmented information 
systems and limited levels of data integration.

Hypothesis 6 (H6): Decision-making quality shows 
positive but only marginal associations with ERP adop-
tion, with p-values ranging from 0.062 to 0.145. While 
the coefficients suggest a positive relationship, the lack of 
strong statistical significance indicates that decision-mak-
ing quality alone is not a decisive factor associated with 
ERP adoption intensity. Managerial expertise, analytical 
skills, and organizational learning processes are likely to 
influence this relationship. This finding suggests that the 
benefits of ERP systems for decision-making may depend 
on a broader combination of technological, organizational, 
and human factors, consistent with the integrated TAM–
UTAUT–TOE perspective adopted in this study. Hypothe-
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sis H6 is not supported at the conventional 5% significance 
level. This finding differs from a substantial body of lit-
erature suggesting that ERP systems improve managerial 
decision-making through enhanced information availabil-
ity, analytical capabilities, and decision-support function-
alities (Shim et al., 2002; Ali & Miller, 2017). Previous 
studies generally report that integrated ERP environments 
provide managers with timely and reliable information, 
thereby facilitating more informed strategic and opera-
tional decisions. However, the present results indicate that 
decision-making quality is only weakly associated with 
ERP adoption intensity within the sampled financial insti-
tutions. This finding is more closely aligned with recent 
research emphasizing that the decision-making benefits of 
ERP systems depend not only on technology adoption but 
also on information visibility, analytical competencies, or-
ganizational learning, and data-driven management prac-
tices (Nguyen, 2021; Rawat, 2023; Hamdy et al., 2025). 
A plausible explanation is that many organizations in tran-
sition economies remain in intermediate stages of digital 
transformation, where ERP systems have improved data 
integration and operational efficiency but have not yet 
been fully leveraged for advanced analytical and strate-
gic decision-making purposes. Consequently, the results 
suggest that ERP assimilation alone does not automatical-
ly translate into higher decision-making quality. Instead, 
the realization of such benefits appears to require higher 
levels of digital maturity, stronger analytical capabilities, 
and organizational mechanisms capable of transforming 
ERP-generated information into actionable managerial 
knowledge. This distinction provides an important contri-
bution to the literature by demonstrating that ERP benefits 
observed in developed economies may not fully material-
ize in transition economies without complementary organ-
izational development

Summary of Hypotheses Testing: The empirical 
findings indicate that accounting efficiency (H1) and data 
accessibility (H5) are the accounting modernization di-
mensions most strongly and consistently associated with 
ERP adoption intensity across all three ERP adoption di-
mensions. User-related outcomes (H2) and cost reduction 
(H3) display positive but comparatively weaker and less 
consistent associations, while reporting accuracy (H4) and 
decision-making quality (H6) do not exhibit statistical-
ly significant relationships with ERP adoption intensity. 
These results suggest that ERP adoption within Kosovo’s 
financial institutions is primarily associated with opera-
tional efficiency, information accessibility, and process 
integration, whereas more advanced outcomes such as 
reporting quality and managerial decision-making appear 
to depend on additional organizational capabilities beyond 
ERP adoption itself. The findings contribute to the grow-
ing literature on ERP assimilation, accounting moderni-
zation, and digital transformation by providing evidence 
from Kosovo, a transition economy that remains largely 

underrepresented in ERP research. Consistent with previ-
ous studies, the results confirm that accounting efficiency 
and data accessibility represent core benefits associated 
with ERP-enabled modernization. The strong associations 
observed for these dimensions support prior evidence sug-
gesting that ERP systems create value through process 
automation, information integration, and improved acces-
sibility of organizational data. These findings further rein-
force the post-adoption perspective adopted in this study, 
according to which ERP value creation depends not only 
on implementation but also on the extent to which ERP 
systems become integrated into everyday organizational 
processes. However, the findings also reveal important 
differences from parts of the existing literature. Unlike 
several studies conducted in more digitally mature envi-
ronments, the present study finds limited evidence that 
ERP adoption intensity is associated with reporting accu-
racy and decision-making quality. While previous research 
frequently reports that ERP systems enhance reporting re-
liability and managerial decision-support capabilities, the 
results suggest that these benefits may not automatically 
emerge from ERP adoption alone in transition economies. 
Instead, they appear to depend on complementary factors 
such as governance structures, internal control systems, 
organizational readiness, employee competencies, ana-
lytical capabilities, and overall digital maturity. Overall, 
the findings support the integrated TAM–UTAUT–TOE 
framework by demonstrating that ERP assimilation and 
accounting modernization are interconnected organiza-
tional processes shaped by technological, organizational, 
and human factors. The results further suggest that ERP 
assimilation may generate operational benefits, such as 
efficiency gains and improved information accessibility, 
earlier than strategic and reporting-related benefits. This 
distinction highlights the importance of contextual factors 
in transition economies and suggests that the full benefits 
of ERP-enabled digital transformation are more likely to 
emerge through sustained organizational learning, govern-
ance development, and progressive digital maturity. Nev-
ertheless, given the cross-sectional nature of the data, the 
reported relationships should be interpreted as associative 
rather than causal.

6	 Conclusions

This study examined the role of Enterprise Resource 
Planning (ERP) systems in the modernization of account-
ing practices within financial institutions operating in 
Kosovo. The findings indicate that accounting efficiency 
and data accessibility are closely associated with higher 
levels of ERP adoption, particularly in terms of technical 
adequacy and employee training. These results suggest 
that institutions characterized by more efficient accounting 
processes and better-structured information environments 
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tend to exhibit greater intensity and depth of ERP system 
utilization.

The absence of statistically significant associations for 
reporting accuracy and decision-making quality suggests 
that these outcomes may not be driven by ERP adoption 
intensity alone. In financial institutions, improvements 
in reporting quality and managerial decision-making of-
ten depend on complementary factors such as managerial 
practices, governance structures, data governance frame-
works, and the maturity of ERP usage over time. Particu-
larly in transition economy contexts, ERP systems may 
initially support process efficiency and data integration, 
while more advanced outcomes such as reporting quality 
and decision-making improvements emerge only at later 
stages of system assimilation and organizational learning. 
These findings are broadly consistent with recent studies 
on ERP assimilation and digital accounting transforma-
tion, particularly regarding the importance of account-
ing efficiency and data accessibility as key outcomes of 
ERP-enabled modernization. However, unlike several 
studies conducted in more digitally mature environments, 
the present study finds limited evidence that ERP adop-
tion intensity is associated with reporting accuracy and 
decision-making quality. This suggests that, in transition 
economies, the realization of advanced ERP benefits may 
depend on complementary organizational capabilities, 
governance structures, and digital maturity beyond the 
adoption of technology itself.

The results further show that while accounting effi-
ciency and data accessibility display strong and consistent 
associations with ERP adoption, cost reduction does not 
exhibit uniform statistical relationships with ERP adoption 
dimensions. This indicates that improvements in cost effi-
ciency and reporting quality are not solely contingent upon 
ERP adoption intensity, but are likely influenced by addi-
tional organizational factors such as system configuration, 
user competencies, governance structures, and sustained 
managerial commitment.

From a theoretical perspective, the findings are consist-
ent with post-adoption extensions of the Technology Ac-
ceptance Model (TAM) and the Unified Theory of Accept-
ance and Use of Technology (UTAUT), which emphasize 
the role of perceived usefulness and facilitating conditions 
in shaping system use and assimilation. The Technolo-
gy–Organization–Environment (TOE) framework further 
supports these findings by highlighting the importance of 
organizational readiness and contextual constraints in tran-
sition economies, where the realization of ERP benefits de-
pends on both technological and institutional factors.

From a practical standpoint, the results suggest that fos-
tering ERP adoption in financial institutions requires more 
than initial technological investment. Rather, the findings 
suggest that ERP adoption and accounting modernization 
evolve together within financial institutions, with stronger 
accounting processes and deeper ERP assimilation mutual-

ly reinforcing one another over time. Accordingly, manag-
ers and policymakers should prioritize accounting process 
standardization, data accessibility, and targeted employee 
training as complementary strategies to strengthen ERP 
implementation outcomes.

Despite its contributions, the study has several limi-
tations. First, the analysis is based on cross-sectional sur-
vey data, which does not allow causal inferences. Second, 
the sample is limited to financial institutions operating in 
Kosovo, which may affect the generalizability of the find-
ings. Third, the study relies on self-reported perceptions 
rather than objective performance indicators. Future re-
search could employ longitudinal designs, comparative 
cross-country analyses, and structural equation modeling 
techniques to further examine the dynamic relationship be-
tween ERP adoption and accounting modernization.
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Sistemi za načrtovanje virov podjetja (ERP) in modernizacija računovodstva: dokazi iz finančnih institucij v 
tranzicijskem gospodarstvu

Ozadje/Namen: Sistemi za načrtovanje virov podjetja (ERP) predstavljajo pomemben dejavnik digitalne preobrazbe 
in modernizacije računovodstva v finančnih institucijah. Medtem ko so bile implementacije ERP sistemov v razvitih 
gospodarstvih obsežno proučevane, je empiričnih raziskav o asimilaciji ERP sistemov in njihovi povezanosti z mo-
dernizacijo računovodstva v tranzicijskih gospodarstvih še vedno malo. Poleg tega so pretekle raziskave modele 
sprejemanja tehnologije večinoma obravnavale ločeno. Namen te raziskave je zapolniti navedene vrzeli z integra-
cijo Modela sprejemanja tehnologije (TAM), Enotne teorije sprejemanja in uporabe tehnologije (UTAUT) ter okvira 
Tehnologija–Organizacija–Okolje (TOE) pri proučevanju intenzivnosti sprejemanja ERP sistemov in modernizacije 
računovodstva v finančnih institucijah na Kosovu.
Metode: Raziskava temelji na kvantitativnem raziskovalnem pristopu in primarnih podatkih, zbranih s strukturiranim 
vprašalnikom med zaposlenimi v finančnih institucijah na Kosovu. Razdeljenih je bilo 423 vprašalnikov, od katerih 
je bilo za analizo primernih 300 odgovorov. Podatki so bili analizirani z uporabo analize zanesljivosti merjenja, Pe-
arsonove korelacijske analize in multiple regresijske analize v programu SPSS. Raziskava temelji na poimplemen-
tacijskem pristopu, pri katerem je poudarek na asimilaciji ERP sistemov in intenzivnosti njihove uporabe, ne pa na 
začetnih odločitvah o implementaciji.
Rezultati: Rezultati kažejo, da sta računovodska učinkovitost in dostopnost podatkov pozitivno ter statistično značil-
no povezani z intenzivnostjo sprejemanja ERP sistemov. To nakazuje, da organizacije z učinkovitejšimi računovod-
skimi procesi in boljšim dostopom do informacij dosegajo višjo stopnjo asimilacije ERP sistemov. Nasprotno pa so 
se pri natančnosti poročanja, kakovosti odločanja, uporabnikih sistema in zmanjševanju stroškov pokazale šibkejše 
oziroma statistično manj konsistentne povezave s sprejemanjem ERP sistemov. Ugotovitve nadalje potrjujejo, da 
sta asimilacija ERP sistemov in modernizacija računovodstva medsebojno povezani, vendar konceptualno različni 
organizacijski procesi, pri čemer operativna učinkovitost in dostopnost informacij predstavljata najpomembnejša 
dejavnika povezovanja uporabe ERP sistemov z modernizacijo računovodstva v proučevanem okolju.
Zaključek: Rezultati poudarjajo pomen organizacijske pripravljenosti, usposabljanja zaposlenih in tehnološke 
ustreznosti pri spodbujanju asimilacije ERP sistemov ter modernizacije računovodstva. Z integracijo modelov TAM, 
UTAUT in TOE v okviru poimplementacijskega pristopa raziskava prispeva nove empirične dokaze o povezanosti 
med asimilacijo ERP sistemov in modernizacijo računovodstva v tranzicijskem gospodarstvu. Ugotovitve imajo po-
membne praktične implikacije za managerje in oblikovalce politik, ki si prizadevajo za učinkovitejšo digitalno preo-
brazbo finančnih institucij.

Ključne besede: ERP sistemi, sprejemanje ERP sistemov, modernizacija računovodstva, finančne institucije, tran-
zicijska gospodarstva, Kosovo




